
 

 

 
 

 

Vacancy  
November 11

th
 2016 

 

Nile Breweries Limited, a leading beverage company in Uganda, seeks to recruit a 

highly motivated, results oriented and dynamic professional for the post below:- 
 

Telesales Representative (One Position) – District East -Soroti-Grade C 
 

Females are encouraged to apply 
 

Requirements but not limited to: 
 

 Must be holder of a minimum Uganda Advanced Certificate of Education 
(UACE)  

 Relevant experience in a FMCG Environment will be advantageous. 
 Knowledge of Selling Skills and Competitor Monitor Principles. 
 Telephone Technique and Etiquette. 
 Sensitive to customer needs. 
 Be able to work independently. 
 Strong computer skills and analytical insights. 
 Highly competent in terms of numeracy. 
 Must be a youth who understands the geography, language and market of 

this area  
 

Key Responsibilities: 
 

 Take orders and promote products. 
 Manual capture and analysis of Full Beer Returns. 
 Handle Customer Queries and Complaints. 
 Develop and maintain professional relationships with customers and  

ensure that their expectations are met 
 Manage Internal Customer Process. 
 Process and balance free water daily and monthly. 
 Capturing of spreadsheets. 

 

The Company will offer a competitive remuneration package to the successful 
candidates. Candidates that have relevant experience, know that they meet the 
above criteria and have what it takes to excel in the above position, should please 
send their CVs, which should include details of email address (if any), present 
position and Certificate/testimonials to the undersigned or email address 

recruitmentug@ug.sabmiller.com not later than 18th November 2016. 
 

The Business Partner Sales & Distribution, Marketing & Corporate Affairs 
Nile Breweries Limited 
P.O Box 1345 
KAMPALA SERVICE CENTER 
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